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AGENDA

David A. Bender,President

P.K. Tudor,Vice President

Robert W. Jenkins,Secretary

G. Michael Dickey,Treasurer

- Welcome
- Call Meeting to Order
- Invocation and Pledge of Allegiance
- Reading of the Proof of Quorum and Notice of Proof 

of Meeting
- Approval of Minutes from 2020 Annual Meeting
- President's Report
- Auditor's Report
- Election of Directors
- Oath of Office
- Unfinished Business
- New Business
- Presentation
- Question and Answer Period
- Adjournment

OFFICERS DIRECTORS
Bruce A. Blackston
Brian P. Coghlan
Douglas D. Dawson
Pamala L. Hawk
Timothy D. McNamara

Glenn Marzluf, G.M. / CEO
Shane Clark, Deputy G.M. / COO

Kristina Dye, CBO
Mike Studer, CFO

BOARD OF 
DIRECTORS

EXECUTIVE 
STAFF



2020 
MEETING 
MINUTES

Thursday, June 25, 2020
6658 Olentangy River Road
Delaware, OH 43015
6:30 PM

Directors present: Tim McNamara, 
David Bender, Bob Jenkins, Mike 
Dickey, Brian Coghlan, Bill Cole, 

Doug Dawson, Pam Hawk, and 
P.K. Tudor.

Also present: Glenn Marzluf, CEO / 
General Manager; Shane Clark, 
Deputy General Manager; Mike 

Studer, Controller; Adam Lesch, 
Auditor; Steve Martin, Attorney.

Thirty registered voting members 
attended. A total of 14 members in 
person, and 16 virtually.

President Bender welcomed 
everyone and called the 47th 
annual meeting of Del-Co Water 
Company, Inc. to order at 6:30 p.m.

The invocation was given by 

Robert Jenkins, followed by the 
Pledge of Allegiance.

President Bender explained to the 
members that each member has 
access to links to: an agenda, a 

copy of the 2019 Annual Meeting 
minutes, a copy of the 2019-20 
Financial Statements, a brief 
resume of Board nominees, and 
proposed changes to the Code of 

Regulations.

President Bender thanked Glenn 
Marzluf, CEO / General Manager; 
Shane Clark, Deputy General 
Manager; Mike Studer, Controller; 

Kristina Dye, Business Operations 
Manager; and all of Del-Co?s staff 
and employees for the preparation 
of this meeting and their dedicated 

service this past year. 

PROOF OF QUORUM - PROOF OF NOTICE

Mr. Marzluf read the following:

Article II Section 4 of the Code of 
Regulations of the Corporation 
states, ?Ten (10) voting members 

present shall constitute a quorum. 
For purposes of determining a 
quorum and voting, although a 
member may have multiple 
properties and accounts, such a 

member shall be counted as a 
single member. No voting by proxy 
shall be permitted? and with the 
members in attendance, there is 
proof of quorum.

Article II Section 3 of the Code of 
Regulations of the Corporation 
states, ?Notice of meetings of 
members of the corporation, both 
regular and special, shall be given 

by first-class mail to each member 
of record, directed to the address 
shown upon the books of the 
corporation, not less than ten (10) 
nor more than sixty (60) days prior 

to such meeting?.

The notice of this meeting was 
mailed within the specified days 
prior to this meeting. The notice 
was mailed on June 9, 2020.

MINUTES

President Bender said that the 
June 20, 2019 minutes were made 
available to each member.

President Bender asked for any 
additions or corrections to the 

minutes of the June 20, 2019 
Annual Meeting.

It was moved by P.K. Tudor, 
seconded by Brian Coghlan, and 

passed unanimously that the 
minutes of the June 20, 2019 
Annual Meeting be accepted as 

presented.

President Bender said that the 
June 20, 2019 minutes were made 
available to each member.

President Bender asked for any 

additions or corrections to the 
minutes of the June 20, 2019 
Annual Meeting.

It was moved by P.K. Tudor, 
seconded by Brian Coghlan, and 

passed unanimously that the 
minutes of the June 20, 2019 
Annual Meeting be accepted as 
presented.

PRESIDENT'S REPORT

President Bender reported that 

Del-Co staff and leadership 
continue to impress with their 
accomplishments throughout the 
year.Thank you to the membership 
for their continued support of 

Del-Co Water.

AUDITOR'S REPORT

Mr. Adam Lesch thanked Mr. 
Studer and Mr. Marzluf for their 



cooperation during the audit.

The auditors responsibility is to 
issue an opinion over the financial 
statements and they issued an 
?unmodified? opinion.This means 

that Del-Co?s financial statements 
were prepared and presented in 
accordance with applicable 
financial reporting guidelines.

Questions about the financial 

statements will be answered by the 
Auditors after the meeting, or by 
calling the Julian & Grube, Inc. 
office.

It was moved by Mike Dickey, 

seconded by Doug Dawson, and 
passed unanimously to accept the 
2019-20 Financial Report.

ELECTION OF DIRECTORS

President Bender reported that the 
nominating committee presented 

three candidates to fill the expired 
positions on the Board of Directors: 
Bruce A. Blackston, Liberty Twp; 
Douglas D. Dawson, Brown Twp; 
and Brian P. Coghlan, Genoa Twp.

President Bender asked for other 
nominations of candidates.

There were none.

It was moved by Tim McNamara, 
seconded by Krishna Bobba, and 

passed unanimously that the 
nominations be closed.

Ballots were distributed to the 
members and counted.

Members voted unanimously to 

pass the slate as presented:Bruce 
A. Blackston, Douglas D. Dawson, 
and Brian P. Coghlan will serve on 
Del-Co?s Board of Directors with 

terms ending June, 2023.

Mr. Steve Martin administered the 
oath of office to the elected 
Directors.

UNFINISHED BUSINESS

None.

NEW BUSINESS

Mr. Marzluf summarized the 
proposed Code of Regulation 
changes:

The proposed changes would allow 

the Annual Meeting to be held 
completely virtually, change the 
meeting month to July, provide 
electronic notification to members, 
allow the Board of Directors to 

operate with nine directors, put an 
age limit on directors, provide that 
Del-Co employees must wait at 
lease three years after termination 
to run for a director position, 

provide flexibility for scheduling of 
special meetings, allow the Board 
to implement special rules for 
operations during an emergency, 
and several other updates to clean 

up language associated with the 
changes reviewed.

Mr. Marzluf asked the members 
present if they would like to vote on 
all four sections in one motion or 

vote on each change separately.

It was moved by Tim McNamara, 
seconded by Brian Coghlan, and 
passed unanimously to vote on all 
four proposals.

Ballots were distributed to the 
members and passed with one nay 
to adopt all four proposals to the 
Code of Regulations.

SLIDE PRESENTATION

Mr. Marzluf shared a slide 
presentation of accomplishments 
during the past year.

Mr. Marzluf thanked Mr. Cole for 
his service, the Board of Directors 

for their leadership, and Del-Co?s 
Staff for their continued support to 
the community.

President Bender thanked all 
members present for attending the 

meeting.

It was moved by P.K. Tudor, 
seconded by Krishna Bobba, and 
passed unanimously that the 
meeting be adjourned.The meeting 

adjourned at 7:40 p.m.

RESPECTFULLY SUBMITTED,

David A. Bender, President
Robert W. Jenkins, Secretary



Opinion

We have audited the accompanying financial statements of Del-Co Water Company, Inc. (a 
nonprofit organization), which comprise the balance sheet as of April 30, 2021, and the related 
statements of operations and changes in net assets and cash flows for the fiscal year then ended, 
and the related notes to the financial statements

To The Board of Directors:

Management's Responsibility for the Financial Statements

Auditor's Responsibility

Report on the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements 
in accordance with accounting principles generally accepted in the United States of America; this includes the design, implementation, 
and maintenance of internal control relevant to the preparation and fair presentation of financial statements that are free from material 
misstatement, whether due to fraud or error.

INDEPENDENT 
AUDITOR"S 
REPORT

Our responsibility is to express an opinion on these financial statements on our audit. We conducted our audit in accordance with 
auditing standards generally accepted in the United States of America and the standards applicable to financial audits contained in 
Government Auditing Standards, issued by the Comptroller General of the United States. Those standards require that we plan and 
perform the audit to obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The 
procedures selected depend on the auditor's judgment, including the assessment of the risks of material misstatement of the financial 
statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to Del-Co 
Water Company, Inc.'s preparation and fair presentation of the financial statements in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of Del-Co Water Company, Inc.'s 
internal control. Accordingly, we express no such opinion. An audit also includes evaluation the appropriateness of accounting policies 
used and the reasonableness of significant accounting estimates made by management, as well as evaluating the overall presentation of 
the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Del-Co Water 
Company, Inc. as of April 30, 2021, and the changes in its operations and net assets and its cash flows for the fiscal year then ended in 
accordance with accounting principles generally accepted in the United States of America.

Emphasis of Matter
As described in Note 11 to the financial statements, the financial impact of COVID-19 and the continuing emergency measures may 
impact subsequent periods of Del-Co Water Company, Inc. Our opinion is not modified with respect to this matter.

Other Matters
Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The accompanying schedule of 
operating expenses is presented for purposes of additional analysis and is not a required part of the financial statements. Such 
information is the responsibility of management and was derived from and relates directly to the underlying accounting and other records 
used to prepare the financial statements. The information has been subjected to the auditing procedures applied in the audit of the 
financial statements and certain additional procedures, including comparing and reconciling such information directly to the underlying 
accounting and other records used to prepare the financial statements or to the financial statements themselves, and other additional 
procedures in accordance with auditing standards generally accepted in the United States of America. In our opinion, the information is 
fairly stated, in all material respects, in relation to the financial statements as a whole.

In accordance with Government Auditing Standards, we have also issued our report dated June 24, 2021, on our consideration of 
Del-Co Water Company, Inc.'s internal control over financial reporting and on our tests of its compliance with certain provisions of laws, 
regulations, contracts, and grant agreements and other matters. The purpose of that report is solely to describe the scope of our testing 
of internal control over financial reporting and compliance and the results of that testing, and not to provide an opinion on the 
effectiveness of Del-Co Water Company, Inc.'s internal control over financial reporting or on compliance. That report is an integral part of 
an audit performed in accordance with Government Auditing Standards in considering Del-Co Water Company, Inc.'s internal control 
over financial reporting.

Other Reporting Required by Government Auditing Standards

Julian & Grube, Inc.
June 24, 2021



BALANCE SHEET
 APRIL 30, 2021



STATEMENTS OF OPERATIONS AND CHANGES IN NET ASSETS
APRIL 30, 2021



STATEMENTS OF CASH FLOW
FISCAL YEAR ENDED APRIL 30, 2021



NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
A.  Nature of Operations - Del-Co Water Company, Inc. (?Del-Co?) is a membership-owned, non-profit 
organization formed in 1969. Del-Co provides drinking water services to areas of seven counties in Central 
Ohio.The Company?s principal service area is in Delaware, Marion and Morrow Counties, but Del-Co also serves 
members in parts of Crawford, Franklin, Knox and Union Counties.

B.  Use of Estimates - The preparation of financial statements in conformity with accounting principles generally 
accepted in the United States of America (GAAP) requires management to make estimates and assumptions 
that affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the 
date of the financial statements and the reported amounts of revenues and expenses during the reporting period. 
Actual results could differ from those estimates.

C.  Marketable Securities - Marketable securities are classified as held-to-maturity and carried at amortized 
cost because management has the ability and intent to hold them to maturity.

D.  Property - Property, plant, and equipment are carried at cost. Depreciation expense is calculated using the 
straight-line method over the estimated useful lives of the assets ranging from three to one hundred years.

E.  Tap Fees - Tap fees are recognized as revenue when payment is received.

F.  Cash - Cash includes amounts deposited in transaction accounts with financial institutions.

G.  Income Taxes - The Company is exempt from income taxes under the provisions of Section 501(c)(12) of the Internal Revenue Code. The 
Company?s Forms 990, Return of Organization Exempt from Income Tax, beginning with the fiscal year ended April 30, 2018 are subject to examination 
by the IRS, generally for three years after they were filed.

H.  Basis of Presentation - The accompanying financial statements have been prepared using the accrual basis of accounting in accordance with GAAP. 
The financial statements are presented in accordance with Financial Accounting Standards Board (FASB) ASC 958 ? Financial Statements of Not for 
Profit Organizations.

GAAP requires Del-Co to report information regarding its financial position and activities according to the following net asset classifications:

Net assets without donor restrictions: Net assets that are not subject to donor-imposed restrictions and may be expended for any purpose in 
performing the primary objectives of Del-Co. These net assets may be used at the discretion of Del-Co?s management and the Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors, and grantors. Some donor restrictions are temporary in 
nature; those restrictions will be met by the actions of Del-Co or by the passage of time. Other donor restrictions are perpetual in nature, whereby the 
donor has stipulated the funds be maintained in perpetuity.

Donor restricted contributions are reported as increases in net assets with donor restrictions. When a restriction expires,net assets are reclassified from 
net assets with donor restrictions to net assets without donor restrictions in the statements of operations and changes in net assets. At April 30, 2021, 
there were net assets with donor restrictions relating to loan reserves established by debts covenants with the United States Department of Agriculture 
(USDA) and CoBank. See Note 4 for more information.

As mentioned in Note 1.A., Del-Co is a membership-owned organization.  Management and the Board of Directors internally track net assets as 
?membership equity? because any accumulation of net assets is meant to benefit the membership.

I.  Subsequent Events - In preparing these financial statements, subsequent events were evaluated through June 24, 2021, which is the date through 
which the financial statements were available to be issued.

NOTE 2 - AVAILABILITY AND LIQUIDITY

As of April 30, 2021, Del-Co has $26,572,404 of financial assets available within one year of the balance sheet date to meet cash needs for general 
expenditures consisting of cash of $14,171,241, accounts receivable of $2,142,275, short-term marketable securities of $9,358,406, and prepaid 
expenses and other current assets of $900,482. None of the financial assets are subject to donor or other contractual restrictions that make them 
unavailable for general expenditures within one year of the balance sheet date.

Del-Co has a goal to maintain financial assets, which consist of cash and short-term investments, to meet six months of normal operating expenses, 
which are, on average, approximately $14,222,338 for the fiscal year ended April 30, 2021. Del-Co?s financial assets are structured to be available as 
general expenditures, liabilities and other obligations come due.

As part of its liquidity management, Del-Co invests cash in excess of daily requirements in various short-term investments including certificate of deposits, 
short-term treasury instruments and overnight investments.

NOTE 3 - MARKETABLE SECURITIES
Marketable securities held-to-maturity 
are summarized as follows:

NOTE 4 - LONG-TERM DEBT
Long-term debt is secured by substantially all the Company?s property, plant and equipment.

On April 27, 2018, Del-Co issued an advance term promissory note through CoBank, in the amount of $24,877,699. The proceeds of the note were used 
to pay off two bank notes effectively terminating the interest rate swap agreements and removing the derivative product liability and asset from the 
balance sheet.The note was fully paid off as of April 30, 2021.

Del-Co received interim financing through CoBank to fund the Olentangy water treatment plant expansion project. This project was completed during 
fiscal year 2020, and the loan was converted to a Rural Development(RD)note payable to the USDA over a 40-year period.  In connection with this RD 
note, Del-Co will be required to maintain a reserve of $600,936. Funds are required to be reserved in monthly installments until the balance reaches 

NOTES TO 
THE 

FINANCIAL 
STATEMENTS



$600,936. The primary purpose of the reserve is to pay the costs of loan installments, emergency maintenance, extensions to facilities and replacement of 
short-lived assets.The reserve was fully funded as of April 30, 2021 and is reported as restricted cash and net assets with donor restrictions.

On April 14, 2020, Del-Co received funds as part of the Coronavirus Aid, Relief, and Economic Security Act (CARES) Act?s Paycheck Protection Program 
(PPP). These funds are required to be spent on certain operational costs. Payments are deferred for six months; however, interest does immediately 
begin to accrue on the outstanding balance. Del-Co may be eligible for loan forgiveness if it meets the guidelines within the Act and spends the PPP funds 
on eligible costs. If the loan is not forgiven, Del-Co intends to pay the loan back within one year.

On June 2, 2020, Del-Co entered into agreement with CoBank to issue $2,460,000 of debt at a rate of 3.45%, with final maturity in November 2040. This 
promissory note was used to refinance the RD note that was scheduled to mature in October 2040. In connection with this promissory note, Del-Co will be 
required to maintain a reserve of $100,000.  The reserve was fully funded as of April 30, 2021 and is reported as restricted cash and net assets with donor 
restrictions.

Long-term debt as of April 30, 2021, is summarized as follows:

NOTE 5- CAPITALIZED LEASES - LESSEE DISCLOSURE
In prior fiscal years and the current fiscal year, Del-Co entered into 
capitalized leases for motor vehicles.  The lease agreements meet the 
criteria of a capital lease as defined by GAAP, which defines a capital 
lease generally as one which transfers benefits and risks of ownership to 
the lessee.

Capital assets consisting of leased motor vehicles have been capitalized 
in the amount of $1,076,792. This amount represents the present value 
of the minimum lease payments at the time of acquisition.  A 
corresponding liability is recorded in the balance sheet. Accumulated 
depreciation as of April 30, 2021 was $684,251, leaving a current book 
value of $392,541.

The following is a schedule of the future long-term minimum lease 
payments required under the capital lease and the present value of the 

NOTE 6 - RETIREMENT PLAN
The Company sponsors a defined benefit pension plan (the Pension Plan) covering substantially all its employees. Pension benefits are based on the 
employee?s compensation over five consecutive calendar years which produce the highest average within the last ten completed years of employment. 
Employees are eligible to participate on the May 1st following completion of six months of service and the attainment of age 20 ½. The Company also 
sponsors a 401(k) plan into which employees can make voluntary contributions, but no employer matching contributions are made by the Company. The 
Company does not sponsor a post employment benefit plan.

The Company?s funding policy is to make contributions to the plan that exceed the actuary-recommended amounts, as approved by the Board. 
Contributions are intended to provide not only for benefits attributed to service to date but also for those expected to be earned in the future. The 
Company covers the entire cost of the plan and can increase or decrease annual Board contributions as necessary to meet the current and future 
obligations of the plan.During fiscal year 2021, the Company contributed $1,100,000, participants contributed $0, and pension benefits paid from the plan 
were $1,024,977. The Company expects to contribute $850,000 to its pension plans in fiscal year 2022. The measurement date for the pension plan is 
April 30, 2021.

The Company?s overall investment strategy is to provide a regular and reliable source of income to meet the liquidity needs of the pension plans and 
minimize reliance on plan sponsor contributions as a source of benefit security.  The Company?s investment policy includes various guidelines and 
procedures designed to ensure assets are invested in a manner necessary to meet expected future benefits earned by participants.

The fair values of the Company?s pension plan assets at April 30, 2021, by asset category are as follows:

Scheduled maturities and principal amortization of long-term debt is 
summarized as follows:

NOTE 4 - LONG-TERM DEBT (continued)

future minimum lease payments as of April 30, 2021:



Following are pension benefit payments, which reflect expected future service, expected to be paid:

The accumulated benefit obligation represents the actuarial present value of employee service rendered before April 30, 2021 and based on employee 
service and compensation levels as of April 30, 2021. The accumulated benefit obligation differs from the projected benefit obligation in that it includes no 
assumption about future compensation levels.

The following assumptions were used in accounting for the Pension Plan:

NOTE 7 - COMMITMENTS
The Company presently receives water from Alum Creek Reservoir under a long-term contract with the State of Ohio providing for an annual payment of 
$229,119 through 2024 and a reduced amount from then through 2038.

NOTE 6 - RETIREMENT PLAN (continued)

Weighted-average assumptions used to 
determine pension benefit obligation at 
April 30, 2021:

Discount rate

Rate of compensation increase 

Long Term Rate of Return 

3.25%

4.00%

7.00%

The following benefit payments, which reflect expected future service, as appropriate, are expected to be paid:

The service cost component is reported in the same lines of the Statement of Operations and Changes in Net Assets as other compensation costs arising 
from services rendered by the pertinent employees during the period. The other components of net benefit cost are reported as an addition/(reduction) to 
interest expense.

The Company also recognized changes in the fair value of the pension plan, which are not recognized as a component of the net periodic pension cost. 
The changes in the fair value of the pension plan were as follows:

The net periodic benefit cost for the pension plan for the fiscal year ended April 30, 2021 was as follows:

The following benefit payments, which reflect expected future service, as appropriate, are expected to be paid:



NOTE 10 - NEW ACCOUNTING PRONOUNCEMENT
In fiscal year 2021, the Company implemented FASB ASU 2014-09,Revenue from Contracts with Customers (Topic 606). This update establishes the 
principles to report useful information to users of financial statements about the nature, timing, and uncertainty of revenue from contracts with 
customers. The implementation did not have an effect on the financial statements of the Company.

The United States of America and the State of Ohio declared a state of emergency in March 2020 due to the COVID-19 pandemic. The financial 
impact of COVID-19 and the continuing emergency measures may impact subsequent periods of the Company. The Company?s investment portfolio 
and the pension and other employee benefit plans in which the Company participate fluctuates with market conditions, and due to market volatility, 
the amount of gains or losses that may be realized in subsequent periods, if any, cannot be determined. In addition, the impact on the Company?s 
future operating costs, receipts, and any recovery from emergency funding, either federal or state, cannot be estimated.

NOTE 11 - COVID-19

There were no transfers between Level 1 and Level 2 during the fiscal year ended April 30, 2021.

The carrying amounts and estimated fair values of financial instruments as of April 30, 2021 are summarized as follows:

The methods and assumptions not previously presented, used to estimate fair value are described as follows:

Carrying amount is the estimated fair value for cash and accrued interest receivable andpayable. Long-term debt is considered to have the same fair 
value as carrying value.

Fair value is the exchangeprice that would be received for an asset orpaid to transfer a liability in theprincipal or most advantageous market for the 
asset or liability in an orderly transaction between marketparticipants on the measurement date. There are three levels of inputs that may be used to 
measure fair values:

Level 1: Quotedprices (unadjusted) for identical assets or liabilities in active markets that the entity has the ability to access as of the measurement 
date.

Level 2: Inputs other than Level 1 quotedprices that are observable either directly or indirectly.

Level 3: Inputs that are unobservable that reflect the Company?s own assumptions.

The fair values and levels within the fair value hierarchy of those measurements for the assets reported at fair value on a recurring basis are as 
follows:

NOTE 9 - FAIR VALUE OF FINANCIAL INSTRUMENTS

NOTE 8 - CONCENTRATIONS OF CREDIT RISK
Del-Co grants credit to its customers in the normal course of business. Consequently, Del-Co?s ability to collect the amounts due from customers is 
affected by economic fluctuations within its service area.

The Company maintains cash balances in various financial institutions. Accounts at each institution are insured by the Federal Deposit Insurance 
Corporation upto $250,000. Excess cash balances are swept into cash management accounts collateralized by U.S. Government and agency 
obligations. At April 30, 2021, all of Del-Co?s cash balances were either collateralized or insured.



SCHEDULE OF OPERATING EXPENSES
FISCAL YEAR ENDED APRIL 30, 2021

NOTE 1 - ALLOCATION OF FUNCTIONAL EXPENSES
Del-Co expenses are reported and categorized based upon their functional classification as either direct operating or general and administrative 
(G&A).Specific expenses that are readily identifiable to a single program or activity are charged directly to that function.The defined benefit pension plan?s 
service cost is allocated between direct operating and G&A based upon the ratio of salaries and wages attributable to each function in the current fiscal 
year.



Mr. Dickey has been a resident of 

Orange Township this past year, a 

resident of Scioto Township for the 

prior five years and a resident of 

Berlin Township prior to that. He is 

a Certified Public Accountant and 

Shareholder of the firm of Maloney 

+ Novonty, LLC.  He has served on 

and accepted leadership roles with 

numerous not for profit boards, 

including the Delaware Area Chamber of Commerce, Delaware 

County District Library and Delaware Rotary Club.  His professional 

experience includes 34 years with Maloney + Novotny, LLC 

(formerly Wolf, Rogers, Dickey & Co.) and previously eight years 

with the international public accounting firm of KPMG. He has 

performed auditing, tax and business advisory services for a wide 

range of clients, including the City of Columbus, Electrical Trades 

Center, Ohio Rural Water Association, Ohio Water Environment 

Association, Ohio Water Development Authority and many villages 

and townships.  Mr. Dickey hopes to bring his business, audit and 

accountant?s perspective and experience to the issues confronting 

Del-Co Water and support the mission of the company. He has been 

a director of Del-Co since 2012 and would like to continue with your 

support.

P.K. TUDOR

G. MICHAEL DICKEY
NOMINEES 

FOR 
DIRECTOR

Mr. Tudor has been a resident of Radnor Township since 2001 and 

a Del-Co Board member since 2013. He is also currently a Board 

member of the Ohio Rural Water Association. He retired from Del-Co 

Water Co. in 2012 after 27 years of service, the last 13 as General 

Manager. After six years of military service, Mr. Tudor spent nine 

years with an Engineering Consulting firm before joining Del-Co. Mr. 

Tudor believes his engineering background, knowledge as a former 

licensed water treatment operator, and experience working at Del-Co 

will help him in addressing the issues confronting Del-Co as it strives 

to be a first-class water utility.



Mr. Jenkins lives in Chester Township in southern Morrow County 

with his wife Jill and has resided in Morrow County for over 50 

years. He has served on the Del-Co Water Board for the past 19 

years and represents members in Morrow and Marion counties. He 

was one of the founding board members of the Mor-Co Water 

Company. He retired from Consolidated Cooperative after 40 years 

of service. He continues to be interested in the growth, 

development and expansion of the Del-Co Water Company and 

enjoys working with Del-Co's Manager, Staff and Board members.

ROBERT W. JENKINS

TIMOTHY D. MCNAMARA

Mr. McNamara has been a resident of Berlin Township for most 

of his life, except for time spent in the military and on campus at 

Ohio State University, where he graduated from the college of 

business administration. Mr. McNamara is very familiar with the 

co-op type of business enterprise having worked many years for 

farm cooperatives. Mr. McNamara has recently retired from a 

private credit consulting business. His dad was one of the 

co-founders of Del-Co Water Company. Mr. McNamara would like 

to continue with your support.

BOARD OF DIRECTORS INFORMATION
Del-Co maintains a 9-member Board of Directors consisting of four officers and five directors. 

This board, subject to restrictions of law, the articles of incorporation, and the regulations outlined 

in Del-Co's Code of Regulations, shall exercise all the powers of the corporation and, without 

prejudice to or limitation upon these general powers, shall have full power and authority with 

respect to the following:

- Approve Member Applications

- Elect Officers and Appoint Agents/Employees of the Corporation

- Make Financial Decisions

- Prescribe, Adopt, & Amend Corporate Regulations

- Order Annual Audit of Corporate Accounts



INFRASTRUCTURE

Capacity of 29 Million 
Gallons per Day

THOMAS E. STEWARD WATER
TREATMENT PLANT

OLENTANGY WATER 
TREATMENT PLANT

- Olentangy River
- Scioto River
- Alum Creek Reservoir
- Doutt Reservoir
- 4 - 1,300 GPM Wells
- 7 - off-stream reservoirs 

with storage for 4.1 billion 
gallons of raw water

RALPH E. SCOTT WATER
TREATMENT PLANT

Capacity of 6.5 Million 
Gallons per Day

Capacity of 6 Million 
Gallons per Day

Capacity of 4 Million 
Gallons per Day

TIMOTHY F. MCNAMARA WATER
TREATMENT PLANT

30 
WATER TANKS

SURFACE WATER AND GROUNDWATER 
SOURCES

2,000+

50,000+

Miles of underground
water line

Metered customers



CUSTOMER 
SATISFACTION 

SURVEY

1. Del-Co installed approximately 8,000 feet of 
new waterline along South County Line Road 
and Fancher Road to serve residents 
requesting water.

2. A Waterline Relocation Project will start on 
Peachblow Road between Crownover Way and 
Piatt Road to prepare for the new roundabout 
installation.

3. A Waterline Relocation Project has begun for 
the widening of Home Road between Perry 
Road and Gooding Boulevard.

4. The existing waterline at Lazelle Road will be 
relocated to accommodate the Flint Road 
railroad bridge.

5. Hollenback Road System Improvement Project 
has begun.  Del-Co is upsizing the existing 
waterline to meet demand between Topsail 
Drive and East Bay Circle.

6. Hyatts Road and US Route 23 Widening Project 
is under construction. Del-Co is installing a 16" 
transmission line as part of the road widening 
from US Route 23 to Benton Lane.

of customers surveyed 
are Very Satisfied 

with Del-Co

55% 

89% 
OVERALL

SATISFACTION

RESPONSE RATE OF 11% 
1,251 CUSTOMERS OF 11,324 RESPONDED

TOP OF MIND OPINIONS
If someone new 
moved into your 

neighborhood and 
asked for your 

opinion of Del-Co, 
what would you tell 

them?

Good Com pany - 25%

No Com plaint s - 23%

Good Wat er  
Qualit y  - 20%

Great  Service - 15%



2021 
PROJECTS

Full slate of projects planned for 2021.

DELAWARE COUNTY
1. Del-Co installed approximately 8,000 feet of 

new waterline along South County Line Road 
and Fancher Road to serve residents 
requesting water.

2. A Waterline Relocation Project will start on 
Peachblow Road between Crownover Way and 
Piatt Road to prepare for the new roundabout 
installation.

3. A Waterline Relocation Project has begun for 
the widening of Home Road between Perry 
Road and Gooding Boulevard.

4. The existing waterline at Lazelle Road will be 
relocated to accommodate the Flint Road 
railroad bridge.

5. Hollenback Road System Improvement Project 
has begun.  Del-Co is upsizing the existing 
waterline to meet demand between Topsail 
Drive and East Bay Circle.

6. Hyatts Road and US Route 23 Widening Project 
is under construction. Del-Co is installing a 16" 
transmission line as part of the road widening 
from US Route 23 to Benton Lane.

FRANKLIN COUNTY
7. Construction began on the Mt. Air System 

Improvement Project. Mt Air is a small community 
in Franklin County currently served off a 
community well.

KNOX COUNTY
8. Del-Co will start a replacement project in 

Centerburg along South Calhoun Street and 
Washington Street to replace the aging 
infrastructure.

MORROW COUNTY
9. Construction began on the County Road 25 

Replacement Project to address several line 
breaks in the area over the past few years. The 
waterline replacement will occur in sections.

NEW SUBDIVISION PROJECTS:
10. Del-Co is managing over 50 projects in some 

phase of plan review or construction. These 
projects are designed and constructed by 
developers and become part of the Del-Co Water 
system.



Serving the community doesn't 

stop at potable water.  Outreach is a 

top priority for Del-Co Water and its 

employees. Despite the pandemic, 

Del-Co employees continued to 

serve the community through 

volunteer opportunities and donation 

collection. 

Employees collected and donated 

toilet paper and paper towels to 

Family Promise of Delaware County.  

Paper products are not covered 

under the EBT program and are in 

high demand at donation agencies.

Supplies for Scholars launched in 

2013 and has served over 10,000 

children in Delaware County.  Del-Co 

has sponsored and volunteered 

since 2017.  The 2020 event looked 

a little different, but the outcome was 

the same.  Backpacks full of supplies 

and toiletries for over 2,000 kids!

Del-Co contracts with The Alpha 

Group for lawn and cleaning services 

'Community service didn't 
stop because of the 

pandemic.  If anything, it 
strengthened our resolve to 
help in any way we can.'  

as well as partnering in the community.  

On July 26, 2020, the Del-Co Duck 

Deployment Team released 5,000 

rubber ducks onto the Lazy River at 

Zoombezi Bay.  The race was held 

virtually for spectators, but Del-Co 

volunteers waded in the river with the 

ducks and kept them moving toward the 

finish line.  Race proceeds for 2020 

went toward the purchase of a new 

vehicle for The Alpha Group.

Del-Co began holding Service Days 

at Flying Horse Farms in 2018.  Due to 

COVID-19, we were unable to serve in 

2020, but we were back this year!  

Employees cleaned cabins, 

powerwashed, weeded, worked on 

electrical projects, and built a fire pit for 

campers.

We are excited to continue to serve 

our community, and get back to 

in-person events in 2021.  

COMMUNITY 
OUTREACH
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